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Here’s what you can expect from membership
in the Professional Institute of the Public Service
of Canada (PIPSC):

* (ollactive Bargaining

* Employment Relafions

* Consultafion

* (lossification Experfise

* Help Desk Assistance

* Pension ond Bensfits Advice
* Training

* Research Resources

* Legal Counsel

* Steword Network

* Communicafions

* Government Relotions

» Scholarship Program

* Administrafive Infrostructure

At Your Service
The Institute serves its members with opproximately 140 full-fime staff
in Otfowa’s Nationol Office and seven Regional Offices:

National 1-800-267-0446  (613) 228-6310
Halifax 1-800-565-0727  (902) 420-1519
Monfréal 1-800-363-0622  (514) 288-3545
Toronto 1-800-668-3943  (416) 467-1114
Winnipeg 1-800-665-0094  (204) 942-1304
Edmontan 1-800-661-3939  (780) 4268-1347
Vancouver 1-800-663-0485  (604) 688-8238
National 1-800-267-0446  (613) 228-6310
(apitol Region

(ollective Borgaining

Your Gioup's bargaining team, assisted by o professional negotiator and o compensation
analyst, negatiates your collective ogreermant with your employer. This ogreement contains
provisions estoblishing your terms ond conditions of employment, rates of pay, hours of work
and the rights or dufies of the parties to the agreement. Foirmess and respect are the result of
effective collective bargaining.

Employment Relations

Expesiznced employment/Yabour relations officers interpret collective agreements and
employment legiskation; provide experfise in such areas os working conditions, human rights
ond health ond sofety; ossist members in processing complaints and grievances ot oll levels
including odjudication; and represent members before other tibunals offecting employment.
Instifute representatives odtively porticipate in the Notionol Joint Council, contributing to the
development of its diractives.

(onsultafion

Institute officers represant the infesests of the members o oll three leveks of consullation with
the employer {local, regional and national)

(lassificotion

(lossification experts provide advice on dassification matters and represent members with their
dhussificafion grievances. These experts deliver tmaining pertaining 1o job evolisation, job content
ond the dossification process.

Help Desk Assistance
Advisors respond to enquiries on o wide variety of issues, including colledtive agreements,
employment benefits and recourse mechonisms.

Pension and Benefits Advice

The Insfifufe’s employment/labour relafions officers can help you understond fssues pertaining
foyour pension, disebility insurance, medicol and dentol plans and other employment benefits:
The Institute olso offers the senvices of o pension and benefits advisor ot the Nafional Office.
Training

The Institute offers o comprehensive steward training progrom. Courses inlude bosic and
speialized steward troining.

Research Resources

Research afficers piovide compensation expertise in the bargaining process and present pay
brigfs before concilinfion and arbitvation boards; conduct legal reseanch for grisvances
proceeding bo odjudication; conduct research on workploce fssues (horssment and employment
equity); ond prepore public policy briefs.

Lagal Counsel

Legal opinions ond consultations are provided by lagal experts on spacific issues arising fiom
govemment decisons and/or legishation that offect the entire membership, specfic Groups or
individual memibers.

Stewords

Stewards provide ndvice, initial aid and quidance to members and are an involuoble link
betwesn the Institute ond members in their work sites. They con assist in finding o reasonable
salution 1o ovoid an escalating pioblem.

Communications & Govemment Relations

Recognizing the importance af keeping its members well informed, news-breoking ifems ond
current information are posted and updated regularly an the Web site ot www.pipscoo.
Communications Mogazine informs on issues and borgaining, The Institule communicates its
position an issues to the medin though press conferances, news relenses and inteniaws.

In arder to ensure the views of professianal public service employees are reflected in public
policy develapment and the legislative process, the Institute monitors legislotion, lioises with
House of Commans and Senate committees and discusses issues with Members of Parlioment
and decision mokers.

The Institute publishes position papers, briefs, information brochures ond pamphlets. A team of
experienced tronslotors ensures that oll documents ond publications ore owailable in bath
official languages.

Scholarship Progrom

Scholarships mssist with educotional expenses and promote the Instituta as an arganization
committed to the odvancement of education. To be eligible, opplicants must be children or
grandchildren of Regulor or Retired members.

Administrofive Infrastncure

Membership Services muintains records and processes dues, opplications, ond members’
(queies.

The Mail, Registry ond Print Shop processes and dishibutes comespandance, newsletters, ballots,
questionnnires, and bulketins.

Finance Services odministers Group, Sub-Group, Branch and Regianal fund allocations and, in
same cases, oversees the collection of membership dues.

Informatics Services mainiains and supports the Institute’s complex computer network, Web site
and membership dafoboss.

Senvice Plus is the Insfifute’s
member benefits program.
Avoiloble fo members only,
SenvicePlus offers preferentiol
rates and sovings on lifestyle
protection, finandal and
consumer products ond services.

Service

The Institute af a Glance

ATradition of Senvice

Founded in 1920, the Professional Insfitute of the Public Senvice of Canada (FIPSC)
represents professional and scientific employees in povernment ot the federl and some
provincial ond tenitorial levels.

Membership
The Institute i the lorgest muli-prafession unian in Canada, representing over 59,000
employess in 41 different knowledge-bosed profossions.

Goveming Body
The members, through the Annuol Generol Meeting (AGM), are the supreme governing
body of the Institute,

Elected Officials

The Board of Directoss (BOD) s composed of o President, four Vice-Presidents, nine
Directars elected by the members, and on Director elected by the Advisory Counl (AC).
The AC represents ofl occupotional groups within the Institute.

Group Autonomy
Groups datermine their own bargaining strategies, «
Institute’s stucture.

ion and By-Lows within the

Political Stanice
The Institute does not suppart any polifical party, but discusses issues offedting its
members with pelificians.

Dues
Il Regular Institute members pay the some manthly dues, which are saf af the AGM,

How fo Get Involved

Members con partidpate in Institute odivities through their Group, Sub-Group,
Branch ond Regional Coundl, and on various committees of the national and
ragionl leves

The Professional Institute of the

Public Senvice of Canada (PIPSC)

250 Tremblay Rood, Ottawo, Ontario K16 318
Tel: (613) 228-6310 or 1-800-267-0446
Fax: (613) 228-9048 or 1-800-465-7477
Welb site: www.pipst.co
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